Pet Insurance
How to claim
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Pet not
feeling well?

Take your pet

to a vet as soon as
you can and get them
treated.

Pay your

vet bill and make sure you
request a detailed invoice
and proof of payment. A Vet
History may be requested

if this is your first claim.

Submit

your claim to
etclaims@autogen.co.za

You must notify us of a

claim within 30 days of

the treatment.

auto & general

Auto & General is a licensed non-life Ins and FSP. Premiums are risk profile dependent and subject to annual reviews. Administered by OnePlan Underwriting Managers (Pty) Ltd an authorised financial

Reimbursement
will be made within
7 business days of
receipt of your
complete claim.”

services provider. Ts&Cs online. Policy limits, excesses and waiting periods apply to each benefit category. Please check your Schedule and Policy wording for full T's and C’s
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